Grants Quality Service
Management Office

Who We Are How We Can Help

The Grants Quality Service Management Office (QSMO) was
established to address the fragmented and outdated federal
grants management systems. By doing so, we empower
applicants, recipients, and federal awarding agencies to deliver
on their missions efficiently and effectively. In January 2021, the
Office of Management and Budget (OMB) designated the U.S.
Department of Health and Human Services as the Grants
QSMO, following the issuance of OMB Memorandum M-19-16.
Since then, we have achieved several key milestones:

Expedite Acquisition
Save time through
faster acquisitions and
access to tools

Provide Data
Access data to build
cost estimates and
comparative analysis

Facilitate Adoption
Increase buying
confidence through
vetted solutions on
the marketplace

Created a marketplace of solutions and services

Established the first ever government-wide federal
grant systems hub

Guided agencies through grants management
system modernization

Identify Review Connect

your grants system established resources as you are planning with your IT and procurement
modernization needs: your modernization path forward: staff within your agency:

- Define your organization’s - Find guidance on when to consult with the « Understand grants management and data
requirements for a grants QSMOs (GREAT Act, M-19-16) strategies across grants IT systems
management solution or service - Understand the process for new investments « Derive impacts to business processes,

. Consider migrating to a Federal or acquisitions in a QSMO functional area requiring services for readiness
Shared Service Provider (Investment Planning_Guidance) « Deduce opportunities to funding

. Check out the Agency Acquisition - Learn how to achieve successful outcomes alternatives for technology-related
Guide via Acquistion Gateway and and reduce risks in modernizations and modernization projects
the Grants QSMO Marketplace. migrations (Buying Insights Guide on - Recognize periods of performance of your

Acquisition Gateway) agency’s current Grants QSMO contracts

and transition requirements

How to Engage with the Grants QSMO

- Discuss current needs, challenges, and potential solutions through one-on-one meetings
- Learn and share your knowledge by participating in Grants QSMO working and focus groups
- Inquire about connecting with other agencies on similar journeys or share best practices

@ Connect with our team by emailing us or signing up for our listserv at GrantsQSMO@hhs.gov!

Visit the Grants QSMO HHS website: Grants Quality Service Management Office
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https://www.congress.gov/116/plaws/publ103/PLAW-116publ103.pdf
https://trumpwhitehouse.archives.gov/wp-content/uploads/2019/04/M-19-16.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fussm.gsa.gov%2Fassets%2Ffiles%2FInvestment-Planning-Guidance-March%25202021.pdf&data=05%7C02%7Cegates%40guidehouse.com%7Cae6b425d10da4052014b08dcf53b52b2%7C4ee48f43e15d4f4aad55d0990aac660e%7C0%7C0%7C638654882421899793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JBEvU8Jdxd6sOVZoYu5GD%2BU4ZtcBIgGXWJeAVJtcN8M%3D&reserved=0
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